
 Volunteering at NLC
NLC Volunteers "have the biggest hearts"

 

 
 
 
According to Volunteer Manager Susan Allen, New
Life Center’s volunteers are the heart of our
organization. 
 
“Without our volunteers and support from the
community, New Life Center would not be able to
provide safety, shelter and services to
families overcoming sexual and domestic violence.
Our volunteers are invaluable
to our work. They have the biggest hearts and work
so hard,” said Allen. 
 
 From answering telephones and assisting with administrative tasks to providing homework help to children
and performing landscaping duties, there are volunteer opportunities for just about everyone. 
 
Approximately 300 volunteers generously donate their time and talent to help New Life Center fulfill their
mission. While the majority of volunteer hours are contributed by individuals each year, Allen says more
and more groups are turning to New Life Center looking for volunteer opportunities.
 
“Working with group volunteers is incredible because it benefits New Life Center and also helps
corporations and civic groups provide team building opportunities for their employees or members,” said
Allen.  “Plus, it allows corporations to give back and show their customers that they care about the
communities where they live and work and they want to help make a difference.”
 
Aspects of New Life Center's volunteer program are currently on hold due to the COVID-19 pandemic,
however, Allen claims groups or individuals who might want to volunteer in the future should give her a call.  
Two volunteer opportunities currently available at New Life Center are kitchen volunteers and donation
attendants at Hope's Closet. 
 
“During that first phone call, I discuss the history of New Life Center and what we do and give a brief
overview of what it means to be trauma informed. It’s important that all our employees and volunteers
understand how trauma affects an individual and what the symptoms of trauma look like,” said Allen. “Then
I have a discussion about what type of volunteer opportunity they are looking for to ascertain if we have
needs that they can help fill through volunteerism. It’s a collaborative process.”
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When Crystal Solorio graduated from Northern Arizona University (NAU) in 2016 with her bachelor’s
degree in Criminal Justice, she admits she wasn’t all that familiar with domestic violence shelters and how
they operated. Today, with four years of advocacy work at New Life Center under her
belt, Solorio is the new Lay Legal Advocate at the Center and has become a passionate advocate for
survivors of domestic violence or sexual assault. 
 
“I’ve always wanted to help people. I really enjoy my work,”said Solorio. “The shelter environment was very
new to me, but I’ve learned a lot.” 
 
Solorio first started at New Life Center as a Family Advocate helping to remove barriers to services for
survivors of domestic violence who participated in the Center’s Emergency Shelter Program. Two years
later, Solorio joined the Outreach team and helped connect survivors living in the community with
resources they needed. After receiving a solid foundation in the area of survivor advocacy as part of the
Outreach Team, Solorio most recently accepted the Lay Legal Advocate position at New Life Center.
 
In this role, Solorio assists with civil standbys when a survivor is leaving his or her abuser and helps
survivors obtain orders of protection or file for custody of their children. Prior to the COVID-19
pandemic, Solorio also spent time at Superior Court in Surprise providing office hours for survivors who
might need help understanding all of their legal options. 
 
“Not meeting in public is a very drastic change,” said Solorio. “We can’t go into the courtrooms but I can
provide assistance over the phone.”
 
A native Arizonan, Solorio says on her downtime she enjoys practicing self-care.
 
“I like spending time with my family and getting pedicures. I also like to read and visit Barnes and Noble,”
said Solorio. 
 
For more information about New Life Center’s Lay Legal

Advocacy services, call 623-932-4404.
 
 

NLC’s Lay Legal Advocate Helps Survivors
Understand Their Legal Options
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Requirements a volunteer at New Life Center might be expected to fulfill are attending an orientation,
undergoing a tuberculosis test and being fingerprinted.
 
“Most volunteers need to be background checked just like staff at New Life Center.  We work with a
vulnerable population and it’s our job to help keep them safe. The Department of Economic Security
and Victims of Crime Act (VOCA) have guidelines in place that we are required to follow with
volunteers. It’s really best practice in our field,” said Allen.  Allen claims individuals or groups looking
for ongoing volunteer opportunities might have to fulfill different volunteer requirements than a
volunteer participating in a one-time opportunity. Plus, other volunteer opportunities that do not
require handling money or interacting with residents of our emergency shelter have less
requirements.
 
“I strive to make it as simple as possible for individuals or groups to volunteer at New Life Center
or Hope’s Closet, the thrift store owned and operated by New Life Center,” said Allen. “Volunteers help
us provide the best possible care in the possible setting for survivors of sexual and domestic violence.
I am inspired every day by the commitment our volunteers have to the individuals and families we
serve.”
 
If you or your group would like to learn more about future volunteer opportunities at New

Life Center, call Volunteer Manager Susan Allen 623-932-4404 ext. 103 or email Susan at
sallen@newlifectr.org.
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MANY THANKS TO OUR 
GROUP VOLUNTEERS!

 
St. Peter's Church                                       Pebble Creek Singles
 Moms  Demand Action                             Agua Fria High School

      Pebble Creek  Caring Friends                   Fenix Group                                 
Verrado Leadership and Giving Tree       Cantamia
Palo Verde Patchers                                   HELP
Kiwanis of Litchfield Park                           Free Arts of Arizona
The Church of Litchfield Park                    Starbucks

 
 

 

 
Foothills Quilters
Gabriel’s Angels
Compass Church
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New Pillows
Toilet Paper

Diapers size 5 and 6
Hand Sanitizer
Thermometers 

Paper Plates
Plastic Utensils 
Disposable Cups 

Lysol Wipes
 Disinfectant Spray

 

 
In-Kind donations are crucial to our operations. If you would like to make an in-kind donation to New
Life Center, please refer to this month's list. (Please note: Items listed below will be accepted only if
NEW ). 
 
If you have any questions or would like to conduct a donation drive on behalf of our families, please
contact the Community Development Department at 623-932-4404. 
 

 
 

THANK YOU!

New Life Center's 
June Wish List
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New Life Center recently received a $10,000 award from the Microsoft C19 Response Fund to support
the Center’s emergency shelter program for survivors of domestic violence and sexual asault. 
 
“Gifts to New Life Center are appreciated all year long because we are open to assist survivors 24
hours a day, 365 days a year,” said Myriah Mhoon, New Life Center’s CEO.  “During this pandemic,
however, staff and resources are stretched thin so this generous grant from Microsoft is
particularly meaningful.”
 
The Microsoft C19 Response Fund, created and managed by Microsoft’s Datacenter Community
Development team, is designed to support the evolving needs of communities that host Microsoft
datacenters as they grapple with health, education, and everyday life needs brought on by the COVID-
19 pandemic response. The team is committed to serving community needs and answering the calls for
help and solidarity
 
“Microsoft is honored to partner with New Life Center and support their emergency shelter program
that provides safety, shelter and support to survivors of domestic violence and sexual assault,” said
Adonis Trujillo, Microsoft Program Manager. “We know that the services offered by the Center are
urgently needed, now more than ever. In response to the COVID-19 pandemic, it is important that all
organizations and community members step up to meet the needs of individuals, families, and
businesses.”

New Life Center Receives C19 Response Fund
Award from Microsoft
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Here at New Life Center, a monthly donor is considered a "Thriver.”  A “Thriver” helps keep the
organization thriving and serving victims of domestic and sexual violence 24 hours a day, 7
days a week. 
 
It costs $266,666 a month to run New Life Center or $8,602 a day.  That is why our "Thrivers" are so
important to the work we do! 
 
If you would like to become a monthly donor and help survivors of domestic violence and
sexual assault "thrive" every day, here are some giving levels to consider:
 
$20 Gift Level 
Birth certificates are often destroyed by the abuser to keep control over the victim. Helping a
survivor get a birth certificate means they can get housing, enroll their children in school, and
gain employment. $20 a month can help a survivor get a birth certificate. If you give for one
year at this level, you would have helped 12 survivors purchase birth certificates. 
 
$40 Gift Level
New Life Center serves three meals a day to each resident at New Life Center. Each meal costs
an average of $4. For $40 dollars a month, you would provide 10 meals to survivors of domestic
and sexual violence.  Over a course of a year, that is 120 meals!
 
$70 Gift Level 
New Life Center provides all basic needs for adults and children residing at our emergency
shelter, including diapers. The average cost of diapers per month is $70. Your gift of $70 would
provide diapers for a whole month to a baby living at New Life Center. Survivors can reside at
New Life Center for up to 4 months. Over one year, you would have provided diapers for three
babies during their entire stay at New Life Center.
 
 

To become a Thriver, CLICK HERE

Become a Thriver for New Life Center!
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https://app.mobilecause.com/form/voQ1ig?vid=8sre9

